20241124嘉益项目格创问题
[bookmark: PfdjP]1. 问题概述
[bookmark: AkhgL]1.1 问题描述
[bookmark: uff70d4ed]问题1：“2024-11-24 01:11:48 [scheduling-1] ERROR org.example.utils.HttpUtils - HTTP POST外部请求连接失败 SocketTimeoutException, url=http://192.168.1.103:31037/production-in-HTTP POST SocketTimeoutException：Read timed out”
[image: ]
问题2：“2024-11-24 08:08:05 [http-nio-9527-exec-117] ERROR o.example.controller.BaseController - 系统未知错误”
如图[image: ]
问题3：“2024-11-24 09:36:10 [http-nio-9527-exec-133] ERROR o.example.controller.BaseController - 系统未知错误”
如图
[image: ]
[bookmark: loDYS]1.2 问题发生的时间和频率
[bookmark: u46999ac8]发生时间：“2024年11月24日00:00:21至12:59:00。”
[bookmark: ywSZ8]2. 问题分析
[bookmark: kkYI6]2.1问题根本原因分析
问题1 ： mes接口请求失败，原因是读取超时。
分析：目前无法定位是mes服务器原因还是网络问题。
问题2：SQL 查询语句的语法错误。
分析：SELECT b.*, m.*,缺字段导致查询报错，预测字段bind.* 。
问题3 ：主要是违反了数据库的唯一性约束导致报错，约束字段 shelf_box_id：53475。
分析：原因还是多个进程或线程同时尝试插入相同的数据，导致重复值被插入从而报错，还是并发问题导致
[bookmark: wsNJs][bookmark: u61d4af41]2.2 问题影响范围
	[bookmark: u84ad215b]影响范围
	具体表现



	功能模块
	数据插入/更新失败，相关功能库存管理等受影响



	用户体验
	数据异常、功能不可用，前端提示错误或卡住



	系统稳定性
	异常日志积压，系统性能下降或出现死锁



	上下游系统
	接口调用失败导致上游重试或下游数据不一致



	数据一致性
	数据重复或丢失，查询、统计、分析结果不准确



[bookmark: _GoBack]
image1.png
2024-11-24 01:00:50 [http-nio-9527-exec-125] ERROR org.example.controller.MesController - #t;XIRBIFZEESA! 09004722092843357
2024-11-24 01:11:48 [scheduling-1] ERROR org.example.utils.HttpUtils - HTTP POSTAMBEKIZERZLM SocketTimeoutException, url=http://192.168.1.103:31037/production-in-finish,param={"data":{"code":"23948582","staff(
2024-11-24 01:11:48 [scheduling-1] ERROR o.s.s.s.TaskUtils$LoggingErrorHandler - Unexpected error occurred in scheduled task
org.example.conf.ServerException: HTTP POSTAMIBiERIEZLM SocketTimeoutException: Read timed out
at org.example.utils.HttpUtils.sendPost2(HttpUtils.java:139)
at org.example.utils.HttpUtils.retryBuss(HttpUtils.java:174)
at org.example.scheduled.Callback.depositMes(Callback.java:166)
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at java.lang.lnhread.run{lnread.java:/oU)
Caused by: java.sql.SQLSyntaxErrorException: You have an error in your SQL syntax; check the manual that corresponds to your MySQL server version for the right syntax to use near 'FROM bind_material_box AS bm
LEFT JOIN (
SELECT id,'code’ AS ma' at line 3
at com.mysq|l.cj.,jdbc.exceptions.SQLError.createSQLException(SQLError.java:120)
at com.mysq|l.cj.,jdbc.exceptions.SQLExceptionsMapping.translateException(SQLExceptionsMapping.java:122)
at com.mysql.cj.jdbc.ClientPreparedStatement.executelnternal(ClientPreparedStatement.java:953)
at com.mysql.cj.jdbc.ClientPreparedStatement.execute(ClientPreparedStatement.java:371)
at com.zaxxer.hikari.pool.ProxyPreparedStatement.execute(ProxyPreparedStatement.java:44)
at com.zaxxer.hikari.pool.HikariProxyPreparedStatement.execute(HikariProxyPreparedStatement.java)
at sun.reflect.GeneratedMethodAccessor104.invoke(Unknown Source)
at sun.reflect.DelegatingMethodAccessorimpl.invoke(DelegatingMethodAccessorimpl.java:43)
at java.lang.reflect.Method.invoke(Method.java:498)
at org.apache.ibatis.logging.jdbc.PreparedStatementLogger.invoke(PreparedStatementLogger.java:59)
at com.sun.proxy.$Proxy106.execute(Unknown Source)
at org.apache.ibatis.executor.statement.PreparedStatementHandler.query(PreparedStatementHandler.java:64)
at org.apache.ibatis.executor.statement.RoutingStatementHandler.query(RoutingStatementHandler.java:79)
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2024-11-24 09:36:10 [http-nio-9527-exec-133] ERROR o.example.controller.BaseController - RFEFHRAHEIR

org.springframework.dao.DuplicateKeyException:

### Error updating database. Cause: java.sql.SQLIntegrityConstraintViolationException: Duplicate entry '53475' for key 'shelf_box_id_2'

### The error may exist in org/example/dao/BindShelfBoxDAO java (best guess)

### The error may involve org.example.dao.BindShelfBoxDAO.insert-Inline

### The error occurred while setting parameters

### SQL: INSERT INTO bind_shelf box (box_id,shelf_box_id, status’,"time") VALUE (?,2,?,?)

### Cause: java.sql.SQLIntegrityConstraintViolationException: Duplicate entry '53475' for key 'shelf box_id_2"

; Duplicate entry '53475' for key ‘shelf_box_id_2'; nested exception is java.sql.SQLIntegrityConstraintViolationException: Duplicate entry '53475' for key 'shelf box_id_2"
at org.springframework.jdbc.support.SQLErrorCodeSQLExceptionTranslator.doTranslate(SQLErrorCodeSQLExceptionTranslator.java:247)
at org.springframework.jdbc.support.AbstractFallbackSQLExceptionTranslator.translate(AbstractFallbackSQLExceptionTranslator.java:70)
at org.mybatis.spring.MyBatisExceptionTranslator.translateExceptionlfPossible(MyBatisExceptionTranslator.java:91)
at org.mybatis.spring.SqlSessionTemplate$SqlSessioninterceptor.invoke(SqlSessionTemplate. java:441)




